ORDER M12179

NOVA SCOTIA ENERGY BOARD

IN THE MATTER OF THE PUBLIC UTILITIES ACT
-and -

IN THE MATTER OF AN APPLICATION by THE TOWN OF LUNENBURG, on behalf
of its ELECTRIC UTILITY, for Approval of Amendments to its Schedule of Rates and
Charges for the provision of electric supply and services to its customers and its
Schedule of Rules and Regulations

BEFORE: 6“ Stephen T. McGrath, K.C., Chair
ennifer L. Nicholson, CPA, CA, Member
Bfuce H. Fisher, MPA, CPA, Member

ORDER

The Town of Lunenburg, on behalf of its Electric Utility, applied to the Board on March 31,
2025, for approval of Amendments to its Schedule of Rates and Charges for the provision
of electric supply and services to its customers and its Schedule of Rules and Regulations.

The Board issued its Decision on August 28, 2025. The Town of Lunenburg filed its
Compliance Filing on September 11, 2025.

The Board is satisfied that the Compliance Filing reflects the Board's Decision.
The Board orders that:

1. The Schedule of Rates for Electric Supply and Service is approved, effective
October 1, 2025, attached hereto as Schedule A.

2. The difference between the rates for Small General, General and Large General
service classes and the full rates for those classes noted in Schedule B hereto shall
be accrued by the Town of Lunenburg by rate class for deferred recovery, with
interest.

3. The rate capping for the Small General, General and Large General service classes
(subject to deferred recovery of the difference) may continue no later than April 1,
2027, at which point the rates for those classes in Schedule B will take effect,
unless the utility has applied for new rates by that time. The utility is directed to file
a new Schedule A to reflect the uncapped rates no later than March 31, 2027.
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4. Notwithstanding paragraph 3 in this order, the Town of Lunenburg may apply to the
Board to eliminate the rates caps for the Small General, General and Large General
service classes before April 1, 2027, on two months notice to those rate classes
before the proposed end of the rate cap.

5. The Schedule of Rules and Regulations Governing the Supply of Electric Services
is approved, effective October 1, 2025, attached hereto as Schedule C.

6. The Town of Lunenburg is directed to track storm costs to assess whether they are
increasing.

7. In the Town of Lunenburg’s next general rate application, the Board directs the
utility to:

a. consider whether the use of a global depreciation rate of 3.5% remains
appropriate;

b. provide some assessment of its working capital requirements based on utility
specific information;

c. provide its Large General Service class customers with meters with hourly
metering capability and discuss in its application the determination of the
non-coincidental and coincidental peaks for the Large General Service class
with the benefit of more granular metering data;

d. evaluate the block structure for the General Service and Large General
Service classes and provide recommendations and options for their
elimination, or a justification for retaining them; and

e. evaluate the demand charges for General Services and Large General
Services, and their recovery rate relative to costs, and to bring forward the

results of that evaluation and any appropriate recommendations to the next
rate hearing.

DATED at Halifax, Nova Scotia, this 18" day of September 2025.

Cle? of the goard
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SCHEDULE A
LUNENBURG ELECTRIC UTILITY
SCHEDULE OF RATES FOR ELECTRIC SUPPLY & SERVICES

(Effective for services rendered on and after October 1, 2025)

RATES

All bills are due and payable when rendered. All unpaid accounts are subject to overdue
interest charges in accordance with Regulation 5.2 - "Payment of bills, overdue interest
charges, and returned payment charge".

In this Schedule, the word "Town" means the Town of Lunenburg.
"Nova Scotia Power Inc. (NSPI) Municipal Rate Class Increases”

In order to recover increased costs due to NSPI increases and upon notice by the
Lunenburg Electric Utility (the "Utility") to the Nova Scotia Energy Board, (the

"Board"), the Board may amend the Rates for Domestic Service, Small General,
General, Large General, Domestic Service Time-of-Day (Optional), and Street and Yard
Lighting based on the following formula, without the necessity of a public hearing.

1) A/B=C

2) CxD=E

A = Forecasted power purchase cost from NSPI for the test year;

B = Forecasted Electric Rate Revenue from the above classes for the test year;

C =Percent, expressed as 00.00;

D = NSPI approved increase percent, expressed as 00.00;

E = Average percentage change required to the Lunenburg Electric Utility's rates to recover
its purchased power cost.

The Lunenburg Electric Utility, when submitting a request for a change in its Schedule of
Rates for Electric Supply and Services, shall provide a comprehensive summary of the
forecasted purchase and sales amounts and compare the results with the actual purchase
and sales amounts for the previous two years along with an analysis of the difference in the
amounts.
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Nova Scotia Power Inc. ("NSPI") Municipal Rate Class Adjustments to
Demand Side Management and Fuel Adjustment Mechanism

In order to recover Demand Side Management ("DSM") and Fuel Adjustment Mechanism
("FAM") adjustments due to Nova Scotia Power Inc. ("NSPI") approved DSM and FAM
adjustments and upon notice by the Council of the Town of Lunenburg to the Nova Scotia
Energy Board (the "Board"), the Board may amend the kWh Rates for Domestic Service,
Small General, General, Large General, Domestic Service Time-of-Day (Optional) and
Street and Yard Lighting based on the following, without the necessity of a public hearing.

For Domestic Service, Small General, General, and Large General, the following formula
will apply:

A+B=C
CxD/100=E
E/F*100=G

A = NSPI DSM Rate to Municipal Class (cents per kWh)

B = NSPI FAM Rate to Municipal Class (cents per kWh)

C = Net NSPI adjustment (cents per kWh)

D = kWh purchases from NSPI for previous complete fiscal year

E = Total cost adjustment on annual purchases from NSPI

F = kWh sold by Municipal Electric Utility for previous complete fiscal year

G = Adjustment to Municipal electric Consumption Rates as a result of DSM and
FAM charges (cents per kWh)

For Street and Yard Lighting Categories the following formula will apply:

A/B=C
C+D=E
ExB=F

A = Current monthly street light charge

B = NSPI rate schedule monthly kWh per month for each street light category
C = Current street light charge per kWh

D = kWh adjustment (in cents per kWh) due to FAM or DSM

E = Adjusted street light charge per kWh

F = Adjusted monthly street light rate



For Domestic Time of Use Rates the following will apply:

On peak charges are twice the Regular Domestic energy rate, prior to any DSM or FAM
riders, plus any applicable DSM or FAM riders;

Shoulder charges are equal to the Regular Domestic energy rate;

The off-peak charges are set using the following formula:

AxD=C

C+B=E

A = Current kWh purchase price from NSPI

B =kWh adjustment (in cents per kWh) due to FAM or DSM

C = adjusted kWh purchase price from NSPI
D = 4% loss factor



DOMESTIC SERVICE

Service Charge: $15.04 per month.

Energy Rates: 18.173 cents per kilowatt hour for all consumption.
Minimum Bill: $15.04 per month.
Availability: The Domestic rate shall be applicable to electric energy used by a

customer in his private residence for household lighting, cooking,
heating, refrigeration, or other household appliances. Where part
of the customer's premises is used for other than residential
purposes, and non-residential loads do not exceed 500 watts, the
whole premises may be supplied under the Domestic rate.

SMALL GENERAL
Base Charge: $14.68 per month.
Energy Rates: 17.029 cents per kilowatt hour for all consumption.
Minimum Bill: $14.68 per month.
Availability: The Small General rate shall be applicable to power and energy where

energy use does not exceed 12,000 kWh/year.



Demand Charge:

Energy Charge:

Minimum Bill:

Availability:

Demand Charge:

Minimum Charge:

Availability:

GENERAL
$10.00 per month per kW of maximum demand.

21.491 cents per kW hour for the first 100 kW hours per month per
kW of maximum demand.

14.851 cents per kilowatt hour for all additional consumption.
$31.49 month or the demand charge, whichever is the greater.
The General rate shall be applicable to power and energy where
consumption exceeds 12,000 kWh/year, maximum demand does
not exceed 250 kW and other rates are not applicable.

LARGE GENERAL

$11.61 per month per kilowatt of maximum demand.

17.572 cents per kW hour for the first 100 kilowatt hours per month
per kilowatt of maximum demand.

12.979 cents per kW hour for all additional consumption.
$11.61 per kilowatt of maximum demand.

The Large General rate shall be applicable to power and energy
where demand exceeds 250 kW and other rates are not applicable.



DOMESTIC SERVICE TIME-OF-DAY RATE (OPTIONAL)

BASE CHARGE
$28.51 per month

ENERGY CHARGE:

December, January and February

07:00 am to 1:00 pm 36.346 cents per kilowatt hour
1:00 pm to 4:00 pm 18.173 cents per kilowatt hour
4:00 pm to 10:00 pm 36.346 cents per kilowatt hour
10:00 pm to 7:00 am 11.441 cents per kilowatt hour

The above rates apply weekdays (Monday through Friday inclusive), excluding statutory
holidays. For Saturdays, Sundays, and statutory holidays, all consumption will be billed at
the rate of 11.441 cents per kWh.

March to November

7:00 am to 10:00 pm 18.173 cents per kilowatt hour
10:00 pm to 7:00 am 11.441 cents per kilowatt hour

The above rates apply weekdays (Monday through Friday inclusive), excluding statutory
holidays. For Saturdays, Sundays, and statutory holidays, all consumption will be billed at
the rate of 11.441 cents per kWh.

MINIMUM MONTHLY CHARGE

The minimum monthly charge shall be $28.51

AVAILABILITY

This rate is only available to customers employing Electric Thermal Storage (ETS)

equipment and electric in-floor radiant (ie. hydronic) heating systems utilizing time shifting
technology approved by the Utility.



STREET AND YARD LIGHTING

(Fixture supplied by the Utility)

40 watt LED or 70 watt HPS $22.25 per lamp per month

50 watt LED or 100 watt HPS $24.41 per lamp per month

75 watt LED or 150 watt HPS $27.11 per lamp per month

115 watt LED or 200 watt HPS $30.74 per lamp per month
AVAILABILITY:

The Street and Yard Lighting rate shall be applicable to the supply of outdoor illumination on

a dusk-to-dawn schedule involving approximately 4,000 hours burning time per year and
shall include maintenance of equipment and lamp renewals.




' SCHEDULE B

Town of Lunenburg Electric Utility

Exhibit 7A Revenue Reconciliation — effective (as approved by

Board) (with rate cap removed)

Revenue Summary

Rate Class Existing Rates Proposed % Increase
1 Domestic S 3,475,395 $ 3,802,813 9.4%
2 Timeof Day $ 72,634 S 78,744 8.4%
3 Small Geners $ 179,736 §$ 211,649 17.8%
4 General S 2,284,300 $§ 2,689,891 17.8%
5 Large Geners $ 1,308,136 S 1,540,403 17.8%
6 Streetand Yz $ 150,135 $ 195,461 30.2%
Sub-total S 7,470,335 '$ 8,518,962 14.0%
Other Revenue S 193435
Total Rev Req $ 8712397
Existing Rates Proposed Rates
1. Domestic 2025/26 % Increase 2025/26
Rates
Service Charge S S 12.42 21.10%| $ 15.04
Energy Rate S/ kwh first 200 S 0.17975 1.10% 0.18173
balance > 200 S 0.16295 11.53% 0.18173
min bill S 0.17466
Billing Determinants
Number of Bills 22,763 22,763
Energy kWh first 200 4,552,544 4,552,544
balance > 200 14,489,098 14,489,098
Revenue
Service Revenue S 282,713 5 342,351
Energy first 200 S 818,320 S 827,340
balance > 200 S 2,360,999 S 2,633,122
min bill S 13,364
Sub-total S 3,192,682 S 3,460,462
Total Revenue $ 3,475,395 $ 3,802,813
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Existing Rates

Proposed Rates

2. Time of Day 2025/26 % Increase 2025/26

Rates

Service Charge S S 23.54 21.10%| $ 28.51

Energy $/ kWh Peak S 0.31926 13.8% 0.36346
Regular S 0.16295 11.5% 0.18173
Off-peak S 0.11202 2.1% 0.11441

Billing Determinants

Number of Bills 269 269

Energy kWh Peak 39,946 39,946
Regular 121,934 121,934
Off-peak 300,633 300,633
Total 462,512 462,512

Revenue

Service Revenue S 6,334 S 7,671

Energy Peak S 12,753 5 14,519
Regular S 19,869 S 22,159
Off-peak S 33,677 S 34,395

Sub-total S 66,299 S 71,073
Total Revenue S 72,634 S 78,744

Existing Rates

Proposed Rates|

3. Small General 2025/26 % Increase 2025/26

Rates

Base Charge $/month S 13.00 17.76%| $ 15.31

Energy S$/kWh S 0.15083 17.76%| S 0.17761

Billing Determinants

Number of Bills 2,671 2,671

Energy 961,430 961,430

Revenue

Demand Revenue S 34,723 S 40,889

Energy S 145,012 S 170,760
Sub-total S 145,012 S 170,760

Total Revenue S 179,736 S 211,649




Existing Rates

Proposed Rates

4. General 2025/26 % Increase 2025/26

Rates

Demand Charge $/kW/month S 8.86 17.76%| S 10.43

Energy $/kwh First 100 kWh | $ 0.19035 17.76%| $ 0.22415
$/kWh Balance S 0.13154 17.76%| S 0.15490

Billing Determinants

Number of Bills 2,327 2,327

Average Demand kW 19.4 19.4

Energy First 100 kWh 4,321,283 4,321,283
Balance 8,076,457 8,076,457
Total kWh 12,397,740 12,397,740

Revenue

Demand Revenue S 399,367 S 470,277

Energy First 200 kWh S 822,556 S 968,606
Balance $ 1,062,377 $ 1,251,008
Sub-total S 1,884,933 S 2,219,614

Total Revenue $ 2,284,300 $ 2,689,891

Existing Rates

Proposed Rates

5. Large General 2025/26 % Increase 2025/26

Rates

Demand Charge $/kVA/month S 10.28 17.76%| S 12.11

Energy S$/kWh  First 100 kWh $  0.15564 17.76%| $ 0.18327
$/kWh Balance S 0.1149 17.76%| $ 0.13537

Billing Determinants

Number of Bills 36 36

Average Demand kW 691.3 691.3

Energy First 100 kWh 2,488,806 2,488,806
Balance 5,784,002 5,784,002
Total kWh 8,272,808 8,272,808

Revenue

Demand Revenue S 255,849 S 301,277

Energy First 100 kWh S 387,358 S 456,136
Balance S 664,929 S 782,991
Sub-total S 1,052,287 S 1,239,126

Total Revenue $ 1,308,136 $ 1,540,403




Existing Rates Proposed Rates
6. Street and Yard Lighting| 2025/26  [% Increase 2025/26

Rates
per year $ 150,134.81 30.19%| $ 195,461.24

Billing Determinants

Energy kWh 155,226 155,226
Revenue
per year S 150,135 S 195,461

Total Revenue S 150,135 S 195,461




SCHEDULE C
TOWN OF LUNENBURG
ELECTRIC UTILITY

SCHEDULE OF REGULATIONS GOVERNING
THE SUPPLY OF ELECTRIC SERVICE

(Effective October 1, 2025)

SECTION 1 - GENERAL

1.1

INTERPRETATION
In this Schedule, unless the context otherwise requires:
Town means the Electric Utility of the Town of Lunenburg.

Connected load means the maximum demand a customer could place upon the
Town's electrical system by the simultaneous use of all the electrical apparatus
existing on his premises and connected or connectable to the Town's system.

Customer means any person or other entity who purchases electric service from
the Town under the rates and regulations fixed and approved by the Nova Scotia
Utility and Review Board. Purchasers of materials or jobbing and contracting
services from the Town are not customers by virtue of such purchases.

Demand means the rate of flow of energy into a consuming electrical installation
measured in kilowatts (KW); or where specifically indicated, the rate of flow of
apparent energy measured in kilovolt amperes (MVA).

Electric Service means service provided by the Town to a customer subject to the
rates and regulations fixed and approved by the Nova Scotia Utility and Review
Board. This will normally consist of the supply of electric power and energy, but
may, where the context requires, include the provision and maintenance of
equipment.

Energy means electric energy measured in kilowatt-hours (kWh).

Internal Distribution System means the electrical equipment within or upon the
premises of a customer intended to receive, distribute and utilize electricity
supplied by the town.

Kilowatt means the basic unit for the measurement of power. One kilowatt
equals 1,000 watts.
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KVA means the basic unit for the measurement of apparent power. One KVA
equals 1,000 volt amperes.

Maximum Demand means the greatest amount of power, measured in KW or KVA
and averaged over a period of approximately fifteen minutes, supplied to a customer
during any one billing period.

Meter means a device owned by the Town and placed on the customer's premises
to measure and record the customer's demand or energy use or both.

Meter Seal means a seal affixed to a meter in such fashion as to require
breakage of the seal in order to obtain access to the working parts of the meter.

Power means the rate of flow of energy in a circuit. In these regulations, unless the
context requires otherwise, power means the rate of flow of energy from the Town's
distribution system to a customer's installation.

Power Factor means the ratio of real power (KW) to apparent power (KVA).

Primary means the high voltage side of a transformer as opposed to the low voltage
or secondary side. The primary side is the supply side.

Secondary: See Primary

Service means the wiring and ancillary equipment owned by the Town through
which electric service is supplied to a customer.

Service Entrance means that part of a customer's electrical installation to which
the Town's service is attached.

Temporary Service means electric service which by its nature will require
installation and removal of the Town's service equipment and where the duration
of service can be forecast to be limited to a period of not more than two years.

Committee means the Town of Lunenburg Transportation/Utilities Committee.
Utility means the Town of Lunenburg Electric Utility.

Farming and Fishing Unit means a farming or fishing - business as one location
whether single or family operation; partnership or incorporated business.

Primary Metering means metering on the high voltage side of the transformer
supplying the customer.

Secondary Metering means metering on the low voltage side of the transformer
supplying the customer.
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Service Extension means an extension of the Utilities overhead distribution
facilities to serve a single customer.

NO CONTRARY REPRESENTATION

No agent, representative, employee or servant of the Town shall have any
authority to make any agreement, promise or representation inconsistent with or
repugnant to these regulations.

SECTION 2 - CUSTOMER SERVICE CONNECTION

2.1

2.2

AVAILABILITY OFSERVICE

The supply of electric service by the Town shall be conditional upon:

(1)

(3)

Possession by the customer of an internal distribution system complying
with all relevant statutory requirements, including but not necessarily
limited to the Electrical Installation and Inspection Act; and

Provision by the customer of a suitable service entrance, a right-of-way
acceptable to the Town for access to the Town's lines to the service
entrance, and space for the location of such plant and equipment as may
be necessary to supply the required service; and

Compliance with these regulations.

APPLICATION FORSERVICE

No electric service shall be rendered until the Town's regular application form has
been completed, signed by the prospective customer or his authorized agent and
received by the Town, along with the appropriate deposit in those instances where
one is required.

The Committee may refuse to provide electric service at any premises if:

(a)

The customer applying for electric service has an outstanding electric
service account and satisfactory arrangement for settlement has not been
made, or

The customer applying is an agent for another customer and that customer
has an outstanding electric service account and satisfactory arrangement
for settlement has not been made, or
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(c)  The occupant of the premises has an outstanding account incurred when
occupying a premises at the same time as the customer applying for the
service and satisfactory arrangements for settlement have not been made.

DEPOSITS

When requested by the Town, a Customer shall deposit with the Town a sum
equal to estimated charges for two months' service. This deposit is to be held by
the Town as security for the payment of its bills. When the customer ceases to
use the service and pays all bills, or the Town deems a deposit is no longer
required, the deposit with interest, based on TD Canada Trust price rate minus
2% (set January 1 each year), is to be returned to the customer. The Town shall
review its customer deposits every three years with a view to determining whether
or not a deposit is still required.

(amended by Order dated April 23, 2012).

The Town shall inform the customer that the requested deposit can be made in
three equal monthly installments.

If a customer does not pay a deposit as requested by the Town, the Town may
refuse to provide service or disconnect the customer's service.

Residential Electric Service

The Town shall not require a deposit from a residential customer, unless one of
the following conditions has occurred within the last three years of service from
the Town:

(@)  The customer does not have a previous credit history with the Town and
does not have an acceptable external credit rating.

(b)  The customer's service has previously been disconnected for non-
payment.

(c) The customer refuses to supply necessary customer data to meet the
Town's requirements.

(d)  The customer has obtained or attempted to obtain service through
misrepresentation, tampering, theft, interference, or any other related
illegal means.

(e)  The customer has been delinquent requiring disconnection communication
and/or field collection visits or has presented cheques that were returned
noted N.S.F.

(f) The customer has a record of moving without notice.

(9)  The customer has filed for bankruptcy and has chosen to claim his electric
service account in the bankruptcy.
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2.5

2.6

Non Residential Electric Service

When a non residential customer applies for service, the Town will normally require
a deposit. This includes non residential customers on the Domestic Service Rate.

A deposit from a Business or Commercial customer may not be required if any of the
following conditions apply:

(@) The customer has existing accounts which have been paid satisfactorily for
a period of not less than two years, in which case the account(s) are
considered to be established as credit worthy.

(b) The customer is a subsidiary of an established existing customer and that
parent organization has guaranteed payment of the account.

(c) The customer is a Federal, Provincial or Municipal Government body with
whom the Town has had no recent collection activity or difficulties.

CONNECTION CHARGE

A charge of $20.00 shall be made for the initial connection of any service. This
charge shall apply to both permanent and temporary services. It shall also apply
in cases where a service is transferred from one customer to another,
notwithstanding the fact that no physical disconnection may have occurred. If this
connection is requested outside normal working hours all appropriate labor
chargeout rates would also apply.

LIABILITY OF THE CUSTOMER

The application for electric service cannot be assigned or transferred without the
written consent of the Town. If the customer leaves or abandons the premises or
discontinues in any way the use of electric service, the customer shall give such
notice. He shall continue to be liable to the Town for the value of all electric service
supplied to the said premises both before and after his departure or abandonment
thereof. In the event of dispute, proof of notice must be provided by the customer.

SERVICE VOLTAGES
Service shall normally be supplied by the Town at standard distribution voltages, but

may, upon the request of any customer and the agreement of the Town, be supplied
at other voltages. The standard voltages are:
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2.8

2.9

Single phase, three wire - 120/240 volts
Three phase, three wire - 240 volts

Three phase, three wire - 600 volts
Three phase, four wire - 120/208 volts
Three phase, four wire - 347/600 volts

TRANSFORMER INSTALLATIONS

Any customer with a maximum demand of more than 25 kilowatts shall, when in
the Town's opinion it is necessary for efficient service, provide suitable space on
the customer's premises for a transformer installation. The nature of the said
space may be a vault, an interior enclosure, external-space for a transclosure,
pad-mounted transformers or pole-mounted transformers, as may be required by
the Town. In each case, the customer shall provide a right-of-way for both primary
and secondary circuits.

TEMPORARY SERVICE

Customers requiring temporary service shall pay to the Town for the service at the
applicable rate. The Town will charge for the cost of installing and removing the
service connections and all other related connection and re-connection costs if the
installation requires more than one (1) hour to complete. All installations taking
less than one (1) hour will be billed based on Regulation 2.4. If the period of use
includes a part of a month, the base charge shall be calculated on the full month.

SERVICE EXTENSIONS

Service extensions shall be erected, owned and maintained by the Town over a
clear right-of-way provided by the customer to the satisfaction of the Utility. This
right-of-way is provided at the customer's expense.

The length of a service extension shall be the distance in metres from the Town's
nearest line pole to the customer's service entrance or outdoor distribution centre,
via the route of the extension.

When the extension is required to serve a residential or general load, and the total
length is equal to or less than 55 metres, the Town shall construct the extension
at its own cost. When the total length exceeds 55 metres the customer shall pay
to the Town a contribution equal to the actual cost incurred for the total, on the
total length less the average cost for 55 metres.

Any contribution calculated as above shall be refunded without interest if and
when additional loads are served from the extension within three (3) years from
the date the extension is completed. The refund for each new load shall be the
lesser of the additional loads unused free (55 metres) service allowance or the
remaining unrefunded contribution.
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2.1

Where it is necessary to build on the customer's property, the customer must grant
to the Town a registerable easement in a form satisfactory to the Town.

UNDERGROUND ELECTRIC SERVICES

Distribution Systems - The Town may supply, install, maintain and own
underground distribution systems. A party requesting the installation of an
underground distribution system will be required to make a capital contribution to
the Town, equivalent to the difference in cost between the underground system
installed and overhead distribution facilities it would otherwise provide. If the
overhead distribution services are already installed, the capital contribution will be
the full cost of removing the overhead distribution facilities and installing an
underground system including transformers, conductors and conduits and the
cost of installing the same. Normally the party requesting the service will be
required to install it to Towns standards subject to Towninspection.

Secondary Services - The Town is not required to install underground secondary
voltage services; however, in the event the Town installs an underground
distribution system, consideration will be given towards the supply and installation
of such electric services by the Town, at the customer's expense. The applicable
requirements are the same as for distribution systems. The customer will be
responsible for ownership, maintenance and replacement when necessary.
Normally the customer will be required to effect all necessary repairs and
replacement to Town standards subject to Town inspection.

Primary Services - The Town will normally own the primary voltage cable in a
customer-owned duct system. In the event that a primary service must be
replaced, extended or repaired, the customer is responsible for any and all costs
associated with the duct system. In this event, the Town will maintain service by
temporary means but if it is deemed that service interruption results from failure
of the duct system, the customer will be responsible for temporary service costs
as well as all costs associated with repairs to the service.

Replacement of Existing Systems - The Town will be responsible for costs
associated with the best (generally lowest cost) supply option should an
underground system (or any part thereof) have to be replaced. Where this option
is another underground system the existing system would be replaced in kind.
However, should the best option be overhead supply, and the customer wishes to
continue to be served with underground service, the customer(s) will be required
to make a new capital contribution, equivalent in cost to the difference between
the overhead supply and the underground system.

SERVICE CHANGES

If changes in the Town's plant and equipment installed to provide electric service
to a customer, are requested or required by a customer, the Town shall, if it is
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able to do so without prejudice to safety and operational efficiency, make such
changes, and the costs thereof shall be borne by the customer.

TERMINATION OF SERVICE

Termination may be effected by one week's written notice, given by the customer
and received by the Town. Termination may be effected by the Town for cause in
the manner prescribed in these regulations.

SECTION 3 - MISCELLANEOUS SERVICE CONDITIONS

3.1

3.2

3.3

3.4

RIGHT OF ACCESS

Representatives of the Town shall have right of access, at all reasonable times,
to meters and other Town plant located upon customers' premises, for the
purpose of reading, testing, inspection, repair or removal.

PROHIBITED APPLIANCES

Services may be refused or discontinued by the Town to any customer who
installs or uses any device or appurtenance which may occasion sudden large
changes of demand, thereby overloading the Town's plant and equipment or
interfering with voltage regulation thereof, or which, in the opinion of the Town, is
unsafe or hazardous or has not been properly designed and constructed or
satisfactorily maintained.

DISCONTINUING SERVICE FOR VIOLATION

Whenever, in the opinion of the Town, violation of any of these rules and
regulations is existing or has occurred, the Town may discontinue service to the
premises where such violation is existing or has occurred. Service shall not be re-
established until the Town is satisfied that the cause for discontinuance has been
removed.

LIABILITY OF UTILITY

The Utility shall not be deemed to guarantee an uninterrupted supply and shall
not be liable for any damage or injury caused or done by reason of the interruption
of supply or by any cause, beyond the reasonable control of the Utility, including
interruption for maintenance and/or repair deemed necessary by the Utility.



SECTION 4 - METERING

a1

4.2

4.3

4.4

SEAL OF METERS AND/OR THEFT OF ENERGY

No customer shall, under any circumstances, tamper with meter seals. Where
there is evidence of tampering or theft of power or where a customer breaks or
causes to be broken the seal of any meter, service may be discontinued without
notice and the person or persons responsible shall be liable to prosecution under
the Criminal Code of Canada.

MAXIMUM DEMAND

Where service is supplied under rates including a demand charge, the Town shall
install a maximum demand meter and shall use as the basis of demand charges
the maximum demand recorded by the meter during each billing period.

PRIMARY METERING

Metering will normally be at the secondary side of the transformer from which
service is supplied. Should the customer's requirements make it necessary for the
Town to provide primary metering then the customer shall be required to make a
capital contribution equal to the additional cost of the primary metering.

POWER FACTOR

The Town may require every customer served under rates including a demand
charge to maintain a power factor of 90 percent or more and may refuse service
to any new customer whose installation is not capable of maintaining a 90 percent
power factor.

In the event that any existing customer fails to maintain a power factor of 90
percent or greater, the Committee may install a KVA meter and compute the
customer's maximum demand as 90 percent of the measured maximum KVA
demand.

SECTION 5 - BILLING AND METER READING

5.1

BILLING

Bills shall be rendered to each customer at regular intervals of not more than two
months, but the Town may at its discretion render bills on a monthly basis to
customers in certain classes or locations. Bi-monthly bills shall be calculated by
doubling the monthly base charge and doubling the size of monthly energy blocks.



5.2

5.3

5.4

5.5

PAYMENT OF BILLS, OVERDUE INTEREST CHARGES, AND RETURNED
PAYMENT CHARGE

Bills are due and payable when rendered. Accounts unpaid after fifteen (15) days
from the date of billing will be subject to overdue interest charges at the rate of
1.5% per month or each part thereof. Where payment is not honoured by the
customer's financial institution, a returned payment charge of $20.00 will be
applied.

DISCONNECTION FOR NON-PAYMENT OFBILLS

In the event of non-payment of any bill within thirty days of the date rendered, the
Town may issue an arrears notice. If the bill remains unpaid forty days from the
date rendered, the Town may issue a final notice. Unless the bill is paid within
five working days after the issuance of a final notice, and if the amount of the bill
is not in dispute, the Town may discontinue the service. Where the bill is disputed
by the customer, such dispute shall be adjudicated by a member of the Committee
within three working days after the issue of a final notice, and if the adjudicator
finds that the bill is valid, he may, at his discretion, order a longer period before
disconnection of service.

RE-CONNECTION CHARGE

If a service is disconnected for non-payment of bills, or at the request of the customer
for any reason, a charge of $20.00 shall be made for subsequent reconnection. If this
connection is requested by the customer outside normal working hours all appropriate
labour charge-out rates would also apply.

ESTIMATED READINGS

Should the Town be unable to obtain a meter reading for billing purposes during
normal working hours, then it shall estimate the probable amount of energy
consumed on the basis of the best date available. Under no circumstances may
estimated readings be used for more than four months.

In the event that the Utility is prevented by some act or omission of the customer
or the nature of the customer or the nature of the customer's installation from
obtaining meter readings in four successive months, the customer shall provide
at the customers expense, for installation of an outside meter in a place
accessible to the Utility. If a customer fails to take the necessary steps to ensure
that the Utility has access to the meter the Utility may discontinue electric service
to the customer until the problem has been rectified.

When actual readings are obtained subsequent to estimated readings, the Utility
shall make the necessary adjustments to the customer's account.
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5.7

If arrangements suitable to the Town cannot be made for access to the customer's
meter at the normal reading time, the Town may require the installation of an
outside meter. The cost shall be borne by the customer. In all new single family
dwellings, the customer shall provide a service entrance with socket for an outside
meter.

If the meter is located in such a position that it is subject to damage, the Town
shall have the right to provide suitable protection or to move the meter to a new
location, and the costs thereof shall be borne by the customer.

Any customer with an existing indoor meter who makes any change in the service
entrance will be required to relocate the meter outdoors.

When an addition to premises result in an outdoor meter being located inside the
building then the meter must be relocated outdoors.

If in the opinion of the Committee any customer has failed to comply with these
regulations the Committee may after written notice to the customer disconnect the
electric services to this customer.

DISPUTE TEST

Any customer who believes the meter through which he receives service to be
inaccurate shall be entitled to a dispute test. Such test may be arranged by
notifying the Utility. If, after the Utility's test, the customer is not satisfied with the
results, they may apply to Industry Canada for a further test. Under either
alternative, if the meter fails to comply with all the prescribed tests, an adjustment
shall be made to the customer's billings based on the findings. If, on the other
hand, the meter is found to pass all prescribed tests, the customer shall be liable
to pay costs involved in removing, testing and re-installing the meter. The Town
shall also require that a deposit be made to the Utility for the estimated amount of
costs associated with the test.

BILLING ADJUSTMENTS

In the event that it becomes necessary for the Utility to adjust a customer's bill for
any reason including, but not limited to meter damage, tampering, broken seal,
inaccuracy, erroneous reading or customer information entered on billing system
incorrectly, the Utility shall make the proper billing adjustment or, if exact figures
are not known, the Utility shall estimate the amount of power and energy used on
the basis of the best available data and shall adjust the bill accordingly. Should
the adjustment result in an increase in billing such adjustment shall be due and
payable on the next regular due date for electric light billings. Should the
adjustment result in a decrease in billing such adjustment shall be credited to the
customer's account at the time of preparation of the next bill, except whenthe
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5.9

5.10

5.1

decrease is because of an error in the amount of electricity consumed, in which
case, the adjustment shall be due and payable immediately .

Billing adjustments resulting from under billing of the customer shall be limited to
a period not in excess of six (6) months prior to the last scheduled meter reading
date.

Billing adjustments resulting from overbilling of the customer shall be limited to a
period not in excess of two (2) years prior to the last scheduled meter reading date
except when a customer has been overbilled because of an error in the amount
of electricity consumed, in which case, the Utility will reimburse the customer for
the full amount of any error contrary to, and as calculated in accordance with, the
Electricity and Gas Inspection Act, R.S., 1985 c.E-4 and Regulations, as
amended. (Amended by Order dated May 9, 2006)

UNMETERED SERVICE

Electric service shall be metered; except that the Town may, in instances where
power and energy consumption are small and readily determined, provide
unmetered electric service. In such cases, the demand and monthly energy used
shall be agreed between the Town and the customer, and the bill shall be
calculated on the basis of rates in effect for the class of service provided.

MULTIPLE METERING POINTS

If, because of the customer's requirements, it is necessary to deliver power and
energy through more than one metering point, then the power and energy
recorded on each meter shall be billed separately and at the rate applicable to the
load served through each meter.

PREMISES JOINTLY USED FOR RESIDENCE AND COMMERCIAL
PURPOSES

When a customer uses part of his premises as a residence and part for
commercial or other use, the domestic rate shall be applied to the entire premises,
provided the connected load in the commercial portion is not greater than 500
watts. Otherwise, the applicable general rate shall be applied to the entire
premises or, at the customer's option, the domestic service and that general
service shall be separated and the Town shall install the meter on each, billing
each service at the applicable rate.

SEASONAL ELECTRIC SERVICE

Seasonal electric shall apply to any self-contained domestic electrical service
where the premises supplied are occupied on an intermittent basis, such as
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5.13

summer homes, cottages, hunting and fishing camps, and the Town is satisfied
that the premises are not the customer's permanent or primary residence.

The contract period for all domestic seasonal accounts shall be from May 1 to
October 31 in any calendar year. Electric service to seasonal customers shall
remain connected during the winter period from November 1 to the following April
30, but the base charge shall not be charged nor will bills be rendered during this
period. Energy used after October 31 shall be billed on the first regular billing after
May 1 of the following year, or the final bill, whichever comes first. If the electric
service is physically disconnected at the request of the customer, regulation 5.4
shall apply.

CONVERSION OF SINGLE FAMILY RESIDENCES

If a domestic customer permits additional living quarters for another party in the
same or separate premises to be supplied with electricity through their meter, the
Committee, shall multiply the base charge by the two dwelling units involved. If
the customer permits more than two additional living quarters to be supplied with
electricity through their meter, the Committee shall disconnect the service
supplying the customer until the electrical service for each dwelling unit has been
connected through a separate meter in the normal fashion.

FARMING AND FISHING UNITS

Farming or fishing units may receive electric service at the domestic rate providing
the following conditions are met:

(a) each unit may have connected up to 200 amps single or combined service
capacity, at voltages up to 240 volts, billed on the domestic rate; service capacity
in excess of the 200 amp allowance will be billed at the applicable Non Domestic
rate; and

(b) the service capacity must be served by no more than three separately
metered services.

The Residence or residences will be metered separately for the purpose of this
regulation.

A single metered service with capacity in excess of 200 amps will be billed on the
applicable Non-Domestic rate.

Service capacity of an accessory farm or fishing building served through the
residence meter will be considered part of the unit total.



5.14- SELF GENERATION OFFSET (SGO)

5.14.1 DEFINITION

SGO service is a metering and billing practice that enables electricity consumers to
generate electricity from renewable, low-impact, generators to offset part or all of their own
electrical requirements. Excess self-generation, over a Customer's own-consumption
needs, is credited against purchased energy for billing purposes over a period of one year.
Any surplus generation remaining at the end of a one year period will be purchased by the
Town at a rate equivalent to the rate paid by the customer for electricity supplied by the
Town.

Customers taking this service will be referred to as "customer-generators".

5.14.2 AVAILABILITY
SGO is available to all Customers who are served from the Town's distribution system,
who are billed under the Town's metered service rates, who install a qualifying generating
facility, as defined under item b) in the Special Conditions Section 5.14.5. The maximum
capacity of the customer's generating facility will be sized to meet the expected annual
consumption of the customer and will fall into the following Class of service:

Class 1 SGO service means a generating facility of aggregate nameplate capacity of up
to 100 kW.

(a) SGO is not applicable for Unmetered services.
(b) The customer must provide a written request to take the SGO service.
The service is available on a first come, first serve basis.

5.14.3 APPLICABILITY
The service is applicable to any metered electric service accounts which are electrically
connected to the same Town Distribution Zone as the generator, and which are owned by
the same customer.

5.14.3.1 DISTRIBUTION ZONE
The Distribution Zone is defined as all Town distribution feeders emanating from a single
distribution supply transformer within a substation. The Town reserves the right to broaden
this definition if in the opinion of the Town this is justified by a customer-specific
circumstance and is consistent with the spirit of the intent of this regulation.

5.14.3.2 CUSTOMER

For the purpose of the SGO regulation "customer" is defined as a single legal entity.



5.14.4 BILLING

(a) Customer-generators will be billed under the otherwise-applicable metered rate
schedules.

(b) If in a given billing period the electricity supplied to the Town by the customer-generator
exceeds that supplied to the Customer by the Town, the Customer shall be billed only for
the greater of the applicable non-KWh monthly charges or $15.00 and shall have the
excess self-generation "banked" as energy credits to be applied against future bills over
a period not exceeding 12 calendar months.

Banked Excess Self-generation = Self-generation supplied to the Town - Purchased
energy from the Town.

(c) If in a given billing period the combined total of the electricity supplied to the Town's
grid by the customer-generator and the "banked" energy credits from the previous billing
periods is less than the electricity supplied to the Customer by the Town, the Town will bill
the Customer for the Net Purchased Energy Requirement and for the applicable non-KWh
monthly charges.

Net Purchased Energy Requirement= Purchased energy from the Town -(Self-generation
supplied to the Town+ "Banked" energy credits).

(d) "Banked" excess self-generation will create an energy credit to be held by the
customer-generator and will carry over until the Customer's annual anniversary date at
which time the energy credit will be set to zero with compensation to the customer-
generator priced at the appropriate rate as defined in 5.14.1. The customer-generator will
set a permanent annual anniversary date at the time of subscription to the SGO service.
No changes to the annual anniversary date will be permitted once set. If service is
discontinued, any outstanding banked energy credits will be priced in the same manner
as those at the time of the annual anniversary date and paid back to the customer-
generator.

(e) Any interim energy credit balances on a customer-generator's account other than those
covered under item (d) will not have any cash value or be convertible to cash.

(f) Should a customer-generator be billed under more than one electric account connected
to the same Distribution Zone as the generating facility, the Customer will propose a
method to apportion its surplus generation against its consumption under multiple
accounts for billing purposes. The Customer will either designate the order in which the
apportionment of surplus generation is to be applied to individual accounts or nominate
the fraction of surplus generation to be apportioned to each account or choose a
combination of both approaches. Should a customer-generator subscribe to more than
one SGO application within the same Distribution Zone, each account will have only one
generating facility assigned to it for billing purposes. The proposed method of surplus
allocation and the account assignment to generating facilities will be approved upon the
subscription to the SGO service and will stay in effect until such a time when Customer
submits a written request for change. The Town may, at its sole discretion, approve such
changes provided they remain in place for a minimum of 12 months.



(g) For Accounts billed under domestic time-of-day service, the Town will measure and
bank self-generation sold to the grid by distinct time-of-use periods for billing purposes.
Any surplus generation remaining at the time of the annual anniversary date or at the time
the service is discontinued will be compensated at the Energy rates as noted in 5.14.1.

(h) Any environmental credits which may be created through the generation of energy
through SGO will be for the benefit of the Town.

5.14.5 SPECIAL CONDITIONS

(a) Special conditions in this regulation do not supersede, modify or nullify special
conditions accompanying the other-wise applicable metered rate schedules.

(b) A Qualifying generating facility must meet the following requirements:

i, Utilizes only a renewable, low-impact source of energy as defined in the
Renewable Electricity Regulation for the purposes of section 3A of Chapter 25 of
the Electricity Act.

ii, Has a manufacturer's nameplate rating of not more than 100 Kilowatts, which
the Town has the right to verify through inspection or testing.

iii, Is located within the same Distribution Zone as all of the Customer's premise(s)
for which the Customer is requesting SGO electric service in conjunction with this
facility.

iv, Subject to special condition b) iii), at the discretion of the customer, the
generator may be connected to the grid either at any of the existing points of
delivery of purchased power from the Town or at a separate point if approved by
the Town. If a separate point of delivery is used, all additional costs will be the
responsibility of the customer-generator.

v, The SGO facility shall meet all applicable safety and performance standards
established by Measurement Canada, the Canadian Electrical Code, and the
Town's guidelines.

vi, The customer-generator shall meet all municipal zoning guidelines in place at
the time of installation.

vii, Any "Non-Standard" metering required will be supplied at cost to the customer-
generator.



SECTION 6 - INSPECTION AND FEES

6.1

6.2

6.3

INSPECTION ANDFEES OF ELECTRICAL INSTALLATIONS
The Town of Lunenburg Electric Utility shall be the Inspection Authority.

Every electrical installation shall be constructed in conformity with the Electrical
Installation and Inspections Act (and regulations made thereafter) and Inspection
Authority standards. A wiring permit as per Rule 2-004 of the Canadian Electrical
Code Part 1, 1994 (and as revised from time to time), shall be obtained before
work is commenced on new or existing installations. The inspection authority shall
not be required to authorize a connection to any installation until it is satisfied that
such installation is in accordance with all applicable regulations and standards.

The Inspection Authority shall have the further right to reinspect any electrical
installation. If any violations of applicable codes and standards are found, on such
reinspection, which in the opinion of the Inspection Authority constitute hazard to
life or property, the Inspection Authority may disconnect the electric service until
the hazards are rectified.

GENERAL REQUIREMENTS

Electrical contractors, or others responsible for carrying out the electrical work,
shall obtain a wiring permit from the Inspection Authority prior to commencing
work with respect to the installation, alteration, repair, or extension of any electrical
equipment.

Fees for a wiring permit and inspections shall be paid at the time the wiring permit
is obtained in accordance with the fee schedule set out in these regulations.

The Inspection Authority may, prior to approving a permit application, request the
submission of plans and specifications for any proposed electrical installation.
Plans shall be submitted when the cost of the installation exceeds $10,000.

REFUND OF FEES

The holder of a Permit may apply to the Inspection Authority for a refund of fees
with respect to a cancelled or unused permit minus a $20 administration fee
included in the wiring permit fee. No refund shall be issued for a permit under
which an inspection has been requested and carried out.



6.4

6.5

6.5

6.6

EXPIRY AND RENEWAL OF PERMITS

A permit for electrical work is valid for 12 months from the date of issue in respect
of residential installation, alteration, repair or extension and 24 months in respect
of all non-residential work unless otherwise noted on the permit. Upon expiry a
renewal fee to a maximum of 50% of the cost of the original permit will be charged.

ACKNOWLEDGEMENT OF ACCEPTANCE RESPECTING INSPECTION

The Electrical Inspector will sign the job site copy of the electrical permit, at each
inspection stage, indicating his approval or disapproval of the installation. An
acknowledgement of acceptance shall appear in the form of the Electrical
Inspector's signature on the "Final Approval" section on the wiring permit. There
is no additional fee for same.

PERMITS AND INSPECTIONS

Permits and inspections will normally be of three types:

1. Regular Permit and Inspection;
2. Annual Permit and Inspection; and
3. Special Permit and Inspection.

REGULAR PERMIT AND INSPECTION

A Regular Permit will be issued for any electrical installation, alteration, repair, or
extension to a building or structure. The only exemption from a Regular Permit
would be for work performed under an Annual or Special Permit as described
below.

The fee for a Regular Permit and Inspection will be based on the full installed
value, including all labour, material and sundries, of the electrical installation,
alteration, repair or extension.

When calculating the installed value the following costs are not included:

1. The costs of individual motors, generators, and power consuming electrical
equipment, however, the cost to supply and install the associated control
and protective equipment, and the control and power cables connecting
this equipment to the electrical system would be included.

2. The costs of switches and controls forming an original and integral part of
power consuming electrical equipment.
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3. The costs, in excess of $5,000.00 of each transformer and each factory
assembled unit of switchgear.

When a dispute arises regarding the cost of an electrical installation, the permit
applicant may be required, at the Inspection Authority's discretion, to supply a letter
from the owner indicating the value of the contract and/or a bill of materials for the
project.

The fees for a Regular Permit and Inspection, including the number of inspection
visits, will be in accordance with the fee schedule set out in these regulations.

ANNUAL PERMIT AND INSPECTION

In industrial, commercial or other establishments, where staff members include
qualified electrical personnel, a single annual permit may be issued to cover all
minor repairs in a single calendar year.

An Annual Permit does not entitle the holder to effect major electrical alterations
in, or additional to, the establishment as determined by the Inspection Authority.

The holder of an Annual Permit shall maintain a current and accurate record of
all minor repairs and shall make it available to the electrical inspector on request.

The fee for an Annual Permit and Inspection will be in accordance with the fee
schedule set out in these regulations

SPECIAL PERMIT AND INSPECTION

If, in the opinion of the Inspection Authority, the fees of a Regular Permit and
Inspection are inappropriate for the inspection of unique electrical installation the
Special Permit and Inspection fees will prevail.

Additionally, if inspection visits, greater than the number specified under the
Regular Permit and Inspection, are necessitated by the owner or contractor, they
will be billed under the Special Permit and Inspection fees.

The fees for Special Permit and Inspection are based on an hourly rate
appropriate for the time the inspection is performed. The fees will be in
accordance with the fee schedule set out in these regulations

REGULAR PERMIT AND INSPECTION

The fee for a Regular Permit, and the maximum number of inspection visits, with
respect to an installation will be calculated as follows:



6.11 REGULAR PERMIT AND INSPECTION

The fee for a Regular Permit and the maximum number of inspection visits, with
respect to an installation will be calculated as follows:
INPECTION FEE SCHEDULE

Installed Value of Electrical Inspection Visits Permit Fee
Installation
$0,000 to $2,000 1 $69.00
$2,001 to $4,000 2 $138.00
$4,001 to $6,000 2 $233.00
$6,001 to $8,000 2 $284.00
$8,001 to $10,000 2 $330.00
$10,001 to $15,000 3 $462.00
$15,001 to $25,000 3 $587.00
$25,001 to $50,000 3 $850.00
$50,001 to $100,000 3 $1,206.00
$100,001 to $300,000 4 $1,893.00
$300,001 to $500,000 5 $2,365.00
$500,001 to $750,000 6 $2,839.00
$750,001 to $1,000,000 8 $3,785.00
+$1,000,000 10 $4,626.00 + 0.15%
of cost in excess of
$1,000,000

6.12 ANNUAL PERMIT AND INSPECTION
The fee for an Annual Permit and Inspection for any one establishment shall be $138.00.

6.13 SPECIAL PERMIT AND INSPECTION
Note: All fees are per inspection visit.

Normal Working Hours - F h I
i) for the first hour or fraction thereof $68.00
ii) for each additional half-hour or fraction thereof $28.00
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6.15

7.0

Outside Normal Working Hours - Fee Schedule

Extension of a regular work day (before or after)
i) for the first hour or fraction thereof $91.00

il) for each additional half-hour or fraction thereof $39.00

Weeken n ry Holi -F hedul
Scheduled inspections on weekend (Saturday, Sunday) and statutory holidays:
i) for the first hour or fraction thereof $151.00

iy for each additional half-hour or fraction thereof $54.00

TEMPORARY INSTALLATION

Individual permits will be required for temporary and individual miscellaneous services
and each dwelling unit of a single, duplex or row-type housing, etc., whether supplied
via an individual or multi-position metering device.

MINIMUM FEES

New installations are subject to the following minimum inspection fees:

Residential - All installation $138.00
Commercial/Industrial/Institutional

Up to 100 AMPS $138.00
Over 100 to 400 AMPS $330.00
Over 400 to 800 AMPS $462.00
Over 800 to 1000 AMPS $587.00
Over 1000 AMPS $850.00

POLE ATTACHMENT RATES & CHARGES

All pole attachments for communication utilities, telecommunications common carriers, or
broadcasters, where a joint use agreement is not in effect. $22.00 per pole per year.
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