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April 7, 2026 
 
blake.williams@nspower.ca 
 
Blake Williams  
Senior Director, Regulatory 
Nova Scotia Power Inc. 
P.O. Box 910 
1223 Lower Water Street 
Halifax, NS  B3J 3S8 
 
Dear Mr. Williams: 
 
M12273 – Board Inquiry into Nova Scotia Power Incorporated’s Cybersecurity Incident 
 
On March 25, 2026, the Office of the Privacy Commissioner of Canada issued a news 
release advising that NS Power has committed to take steps to strengthen its security 
measures following the cyberattack that impacted more than 900,000 current and former 
customers and, through a compliance letter, agreed to implement measures to ensure 
stronger privacy protections for NS Power customers going forward. A digital version of the 
compliance letter was also posted on the Commissioner's website.  

The Board reviewed the compliance letter. Information publicly disclosed in this letter was 
similar to some information that NS Power had previously redacted in its filings in this matter 
with the Nova Scotia Energy Board.  

To ensure that as much information as possible is included on the public record in this 
proceeding, the Board therefore directs NS Power to review and refile the following 
documents previously filed in this matter, removing redactions consistent with the information 
that has now been publicly disclosed (either through the Office of the Privacy Commissioner 
of Canada process or otherwise since the information was originally filed with the Energy 
Board):  

• Submissions filed with the Energy Board about NS Power’s claim for confidentiality 
on August 8, 2025; 

• a confidential letter on behalf of NS Power included with its Monthly Update Report 
#1 on August 20, 2025; 

• NS Power’s confidential responses to Board Information Requests (Exhibit N-2(C)); 
and 

• NS Power’s Cybersecurity Incident Report dated December 22, 2025 (Exhibit N-
3(C)).  
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NS Power is directed to file updated documents no later than Monday, April 20, 2026. 

Yours very truly,  
 
 
 
Crystal Henwood 
Clerk of the Board 
 
 
c. William L. Mahody, K.C., Board Counsel 
 M12273 Parties 
 M12600 Parties 
 
 
 
 


